
This checklist will help you get up and running with your DASH® Rapid PCR System.  

Given the similarities between the DASH® Rapid PCR System and rapids tests, many 
customers will be able to self-train using the provided materials.

Checklist for new DASH® 
Rapid PCR System Customers

1. Pre-Implementation

Prepare space for your DASH® Instrument. Each instrument requires two electrical plugs (one for 
the instrument and one for the printer). If you have multiple DASH® instruments, provide at least 
2” clearance between instruments. A power strip might be needed for multiple instruments

Make sure you have your Wi-Fi password or ethernet cable (if using the Portal)

Identify Portal Admin and determine staff members to train and enter into the portal

Receive your initial order for cartridges (swabs included) and controls

Schedule your installation and training date

Ensure the DASH® SARS-CoV-2 & Flu A/B Test is setup in your EMR (if needed)

FAQs

2. Reimbursement and Billing

Provide CPT codes 87636-QW and 87631-QW to your billing team

LOINC codes

CDC ICD-10 Lookup Tool

3. Pre-Review Training Materials

Quick Reference Guide

Instructions for Use  - DASH® SARS-CoV-2 & Flu A/B Test

Instrument Manual

Instructions for Use - External Controls

SDS and Other Product Documents

Epson Thermal Printer Manual

https://www.nuclein.com/wp-content/uploads/2025/10/Portal-FAQs.pdf
https://www.nuclein.com/wp-content/uploads/2025/10/LOINC-95422-2-Influenza-virus-A-and-B-and-SARS-CoV-2-COVID-19-RNA-panel-Respiratory-system-specimen-by-NAA-with-probe-detection.pdf
https://icd10cmtool.cdc.gov/?fy=FY2026
https://www.nuclein.com/wp-content/uploads/2025/06/DASH-SARS-CoV-2-Flu-AB-QRG-QRG-06-002.pdf
https://www.nuclein.com/wp-content/uploads/2025/06/DASH-SARS-CoV-2-Flu-AB-TEST-IFU-IFU-06-022.pdf
https://www.nuclein.com/wp-content/uploads/2025/06/DASH-Rapid-PCR-System-Instrument-Manual-IFU-06-023.pdf
https://www.nuclein.com/wp-content/uploads/2025/02/DASH-SARS-CoV-2-Flu-AB-controls-IFU-06-021.pdf
https://www.nuclein.com/product-documents/
https://www.nuclein.com/wp-content/uploads/2025/10/tm-t88vi_um_en_02.pdf


Videos

Reorder Information

Training Presentation

How to Unbox Your DASH® Rapid PCR System

How to Run a Test Demonstration Video

DASH® Rapid PCR System Customer Training Deck - Installation 

DASH® Rapid PCR System Customer Training Deck - Portal

DASH® Rapid PCR System Customer Training Deck - Operator

CN-0006 Case of 20 DASH® SARS-CoV-2 & Flu A/B Test Cartridges (includes 20 swabs)

CN-0008-CON Case of 5 Positive and Negative External controls for the DASH® SARS-CoV-2 & Flu A/B Test

CN-0012 Case of 20 DASH® Additional Sample Collection Swabs

CN-0230 Pack of 4 DASH® Printer Paper

Note: Distributor part numbers may be different. Contact your distributor sales rep to order

Training Presentation

Training Certificate

Training Log

External OC Log

Training and Installation Support: training@nuclein.com

Phone: (888) 992-3274 (DASH)
Hours: Mon-Fr 8:30am - 5:30pm CT 

customersupport@nuclein.com

www.nuclein.com
www.nuclein.com/product-documents

Contact Customer Support

https://www.youtube.com/watch?v=l9-mtqrF9Zc
https://www.youtube.com/watch?v=WJ2EaXogRyU
https://www.nuclein.com/wp-content/uploads/2025/11/CT-00005-DASH-Customer-Training-Installation.pdf
https://www.nuclein.com/wp-content/uploads/2025/11/CT-00007-DASH-Customer-Training-Portal-Access-Use.pdf
https://www.nuclein.com/wp-content/uploads/2025/11/CT-00006-DASH-Customer-Training-System-Operation.pdf
https://www.nuclein.com/wp-content/uploads/2025/10/CertificateofTraining.pdf
https://www.nuclein.com/wp-content/uploads/2025/10/Nuclein-CertificateGroupTraining.pdf
https://www.nuclein.com/wp-content/uploads/2025/10/Nuclein-ExternalControlLog.pdf



